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L. Incomplete Sentences. 40%

1. The product must undergo a series quality assurance tests before being introduced to the market.
(1) on (2) of (3) for (4) to
Dl like to speak with the human resource manager, please,
(1) could (2) should (3) would (4) could not
8- people, such as those with injuries or in wheelchairs, can use the elevator to reach the second and third floors.
(1) Disabled (2) Disinterested (3) Disconnected (4) Disappeared
4. The elite and upper classes in this country are only concerned with the accumulation of
(1) monetary (2) wealth (3) rich (4) wealthy
5. By the end of the day, we more than forty letters to our customers.
(1) were mailed (2) will have mailed (3) will be mailed (4) will mailed to
6. Entering this construction site without wearing a helmet or safety gear several risks.
(1) retells (2) details (3) entails (4) retails
7.1 failed why we had to wait in a line for four hours only to ask a simple question.
(1) understand (2) understood (3) for understanding (4) to understand
8. I can't tell you how much it will be until we arrive, for I don't have the slightest clue where we are.
(1) longer (2) faster (3) farther (4) quicker
9. After the price of oil for several weeks, it finally became stable.
(1) calibrated (2) punctuated (3) fluctuated (4) eliminated
10. Lighters and weapons are from the conference center; they will be confiscated at the door.
(1) halted (2) allowed (3) prohibited (4) stopped
11. having never stepped foot in the country, he already had a strong familiarity with the culture and people.
(1) Thanksto (2) Asaresultof (3) Incombination with (4) Despite
12. If you agree all of the points in the contract, please sign your name at the bottom.
() of 2) to(3) for (4) at
13. Traveling Russia by train is a beautiful way to experience the countryside.
(1) by (2) across (3) between (4) under
14.Guests at the wedding to sign the guestbook before they leave.
(1) encourage (2) are encouraging (3). are encouraged (4) have been encouraged
15. Attendance at voting polls across the state in the last two elections.
(1) decreases (2) has dropped (3) downed (4) is divided
16. Doctors at South Bay Hospital are using an new drug which they believe might reduce the pain for patients
suffering from abdominal cancer. (1) experienced (2) experiment (3) experimental (4) experimentally
17. Westerners traditionally dine with a spoon, knife and fork, Easterners have the habit of using chopsticks.
(1) whereas (2) what (3) where (4) when
18. This government has a good program, offering public aid such as universal health care, unemployment
insurance, and subsidies for the elderly and ill, (1} well-being (2) cab fare (3) welfare (4) health fare
19. up on the success of his first short novel, Daniel Pearson planned to release his second publication before the media
forgot about him, (1) Following (2) Follow (3) Followed (4) To following
20. I am totally convinced that Brazil this year's World Cup.
(1) wins (2) had won (3) has won (4) will win

II. Text Completion 24%

Questions 21 through 24 refer to the following article:
MEMORANDUM

To: Foot Locker staff

From: Marc Checknita

Subject: Chinese Challenge

Date: December 8, 1999

Greetings, fellow Foot Locker employees. Itismy __ (21)__ to announce this year's retail staff challenge, which I have
dubbed the "Chinese Challenge." As the name suggests, you are all going to learn some Chinese. "What the...?" you might all
be asking.

Well, the answer is simple. Based on our recent customer statistical survey, we __ (22)___ that the number of Chinese-
speaking customers patronizing the shop has tripled in the last two years.

___(23)__ can conduct the first sale with a customer using Chinese only will receive a $100 store certificate plus a 24-pack of
Ultra Hydration flavored water.
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We have a simple method for ensuring that rules are being abided by. _ (24)  If the customer confirms that indeed no
English was used during the sale, then you win.

The competition starts today, so what are you waiting for? Get cracking!
Marc Checknita

21. (1) pleasure (2) fondness (3) happiness (4) pleasing

22. (1) determine (2) will determine (3) will have been determined (4) have determined

23. (1) Who (2) Whoever (3) Whom (4) Whatever

24, (1) We will call the customer using the number associated with their account. (2) The rules shall be posted in the
employee lounge beside the fridge. (3) Any cheating will be punished by automatic dismissal. (4) Submit your results to
the office of the manager upon completion.

Questions 25 through 28 refer to the following article:
AIR JAPAN DISCOVER THE WORLD CONTEST

Do you want to win a year of business class travel to anywhere that Air Japan flies? Well, here's how you can do it. Sitply
__(25)_ "SuperDad IV" on CCTYV this Thursday at six in the evening to find out the secret code. Next, log on to
discovertheworldjapanair.com and enter the code.

You will be asked one random question about the program, so make sure you pay attention during the show!
Contestisonly  (26)  to viewers above the age of 21.
The winner will be asked to enter his or her ID number to confirm age.

_{27)_ He or she must claim the prize by following the directions in the screen within 1 minute of seeing the winning
notification! The 365 days of free travel begins that day!

If you do not wish to receive further notifications like this, please click here to unsubscribe. Alternatively, you can change your
notification ___ (28)_ by logging on to your Japan Air account at japanair.com/myaccount.

25. (1) watches (2) watch (3) to watch (4) watching
26. (1) on (2) turned on (3) open (4) opened up
27. (1) All prizes will be subject to taxes. (2) Winners will be contacted by mail.
(3) Thank you for participating in the contest. (4) The winner will be instantly notified.
28. (1) preferences (2) prefers (3) preferential (4) preferentially

Questions 29 through 32 refer to the following article:
NOTICE TO GLENWOOD BUILDING RESIDENTS

All three elevators will be out of order due to repairs during the following hours:

Sunday, July 27, 2014: 11:00 PM to 5:00 AM

Glenwood Building Management strives to ensure the highest standard of living for all residents, and _ (29)__ itis
imperative that the building's elevators undergo regular maintenance.

This maintenance ensures that the elevators are running safely and reliably, to get you to your floor without any bumps.
_ (B0

We __ (31)___ to conduct the repairs at the time with the ___(32) _ amount of foot traffic in the building. Try to arrive to
your floor before 11 PM, otherwise, the staircases at either side of the elevators will be your only choice until 5 A.M. Thank
you for your understanding.
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29. (1) intouch (2) asmuch (3) so much (4) as such

30. (1) Your well-being is our number-one priority! (2) We apologize for all the bumps on the stairs.
(3) It depends which floor you live on, (4) The elevators will be closed for 24 hours.

31. (1) have chosen (2) choose (3) chosen (4) choice

32, (1) less (2) small (3) little (4) least

IIL. Reading Comprehension, 36%
Questions 33 - 34 refer to the following article:
MEMO TO: All Employees

FROM: Management
DATE: May 10, 2010
SUBJECT: Tomorrow’s Meeting Agenda

This is a reminder to all staff regarding tomorrow’s meeting scheduled for 9A.M. All department heads should be 30 minutes
early to make sure that your budget proposal PowerPoint presentations are working fine. Presentations should be 15 minutes
long, with 5 minutes for questions and discussion. The meeting room is equipped with outlets for laptops. Coffee, tea, and
snacks will be served. Here is the agenda will intend to follow:
© 9:00 A.M.: Welcome statement from the company president, Julia Barner
9:05 A.M.: Progress review and inter-department updates regarding issues brought forth at last week’s meeting.
9:30 A.M.: Department of Finances budget proposal presentation
9:50 A. M.: Department of Revenue budget proposal presentation
10:10 A.M.: Department of Spending budget proposal presentation
10:30 A.M.: Discussion regarding potential acquisition of Intex Inc., and effects of the merger on each department
10:50 A.M.: Assignment of tasks for the week
33. What is the main purpose of this memo?
(1) To give a summary of the topics discussed at the last meeting. (2) To inform the staff about the company merger with
Intex Inc. (3) To remind the staff about tomorrow's meeting and provide an agenda. (4) To remind the staff that
tomorrow's meeting is postponed to another day.
34. How much time has been allotted for the PowerPoint presentations?
(1) Two hours. (2) Anhour and a half. (3) One hour, plus another fifteen minutes for questions. (4) One hour,
including question time.

Questions 35 - 39 refer to the following website notice, wanted notice, and e-mail

www.wanted-ads.com

Pets and Animals Section Rules

1. The age and breed (if known) and general health condition of the animal must be described.

2. Please indicate your reason for wanting to find an adopter for your pet.

3. Please list special food needs.

4. Include contact info in the form of telephone numbers only. Our site has been plagued with spammers recently, so this is for
your own protection,

Wanted: A good home for a great dog!

Name: Rover Hendrix

Age: 7 (in human years)

Breed: Beagle

Colour: Mostly white, with black and brown patches.

Rover Hendrix has been part of our family since he was just six weeks old. He is 2 wonderful, loyal dog and also a great friend.
Unfortunately, he will not be able to remain in our family for much longer. My husband's company is relocating him to Japan,
so we will be moving there in September. We're very excited and it's a fantastic professional opportunity for Joe. We looked
into the logistics of taking our dog with us, and with all things considered we've decided it just isn't viable. We'll be very sad to
leave our beautiful Rover Hendrix. We feel that the best we can do for him is to find him a nice new home,

Rover Hendrix is in excellent health and has no special dietary needs. He is well-trained and well-groomed. He enjoys ball
games and walks in the countryside. If you are interested in blessing your home by adopting this wonderful dog then we would
very much like to meet you. Please call Joseph Tillman on 07582674925 or Andrea Geoffrey on 07817532476 or email us at

jpt52@gmail.com to arrange a meeting.
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To: jpt52@gmail.com

From: pdigglywizzle@gmail.com
Sent: Mon, Jul 27,2012 at 2:41 PM
Subject: A home for Rover Hendrix
Dear Joseph and Andrea,

My name is Patrick McGranaghan. I've just tried calling you both but there was no answer, so I hope this email reaches you.
For a while T have been thinking about getting a dog. When I saw your advert in the newspaper I realized that now is the right
time. I live alone in a bright, spacious flat in the center of Birmingham. I understand that maybe a flat in the city is perhaps not
the ideal home you have in mind for your dog (who you said likes the countryside) but rest assured, I love dogs and I've had a
lot of experience looking after them since [ was a small boy growing up in Ireland.

I would like to meet you and your dog if you're interested. My mobile number is 07369836175. 1 hope to hear from you soon.
Best regards,

Patrick McGranaghan

35. Which website rule was not followed by the writers of the wanted ad?
(1) Rule #1 (2) Rule #2 (3) Rule #3 (4) Rule #4
36. Why do the couple need to find a new home for their dog?
(1) They are moving abroad. (2) They have just bought a cat. (3) Their dog is sick and they can't take care of it.
(4) They are moving to a smaller house.
37. Why did Patrick McGranaghan respond by email?
(1) He doesn't have a phone. (2) He doesn't like talking on the phone. (3) He already tried calling both phone numbers.
(4) He didn't notice the phone numbers in the advert.
38. What aspect of Patrick McGranaghan's home is not suitable for the dog?
(1) Ttis not very big. (2) It is in the centre of a city. (3) It is not on the ground floor. (4) It is very dark inside.
39. Which of the following is likely to be true?
(1) Patrick McGranaghan's family had dogs when he was a young boy. (2) Patrick McGranaghan loves all animals.
(3) Patrick McGranaghan has a lot of experience looking after sick people. (4) Patrick McGranaghan prefers the city to
the countryside.

Questions 40 - 41 refer to the following article:

Jamie Cheng 8:45 A.M.

Just a reminder: Please call Jetson’s Fabrics today to order another 200 meters of the teal blue cloth.

Maja Desmond 9:17 AM.

Done. Heads up: they said they are going to be discontinuing this material in the future.

Jamie Cheng 9:22 A M. .

Bad news. Please call back and double the order ASAP.

Maja Desmond 9:23 A.M.

Will do.

Jamie Cheng 9:27 AM.

Oh, and maybe ask them to send us samples of their most similar color for the future.

Maja Desmond 10:11 A.M.

Sure. Does it matter if it’s a different material? The teal biue is polyester, but they might have the same color in cotton or silk.

Jamie Cheng 9:27 A.M.

Good point. Try to get samples of any of the above. 1 foot by 1 foot samples are ideal.

Maja Desmond 9:27 A.M.

Got it.

40. How much teal blue cloth will Maja Desmond order?
(1) 200 meters (2) 300 meters (3) 400 meters (4) It is no longer available.

41. Which of the following is true about this company?
(1) They no longer want to purchase this product in the future. (2) They want to purchase this product in a variety of
materials. (3) They want to purchase this product in a variety of colors. (4) They prefer to stick to this product or
something nearly identical.

Questions 42 - 46 refer to the following posting, summary, and email:
Start your career at Langston Call Center
Posted at 6:43 AM Eastern Time on October 26, 2008
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Langston Call Center is a growing call center with the latest technical equipment and a great team of call agents. Our building
is located in Princeton, New Jersey, at the intersection of Lowe Street and 3rd Avenue. Our hours of operation are Monday to
Friday, from 8:30 AM until 5:30 PM. We pay $10.50 per hour, which is a substantial wage compared to most call centers in NJ.
We are looking for someone who is outgoing and who is driven to provide excellent service to our customers. You must also be
comfortable with headsets and possess basic computer skills. You must be able to type at a rate of at least 30 words per minute.
Calls usually range from 2 to 3 minutes, and generally our agents take fifteen calls each hour. These numbers can fluctuate
depending on the time of day. The office atmosphere is usually lively and fast-paced.

In addition to Monday to Friday daytime hours, we also have weekend nightshifts. On Saturday and Sunday, we are open from
10:00 PM until 5:30 A.M. For this position, you will be paid $9.00 per hour, because the volume of calls is less.

This job is available immediately. Apply today!

REPLY .
*reply by email: d7xcl-683829838@job.craigslist.org
Job posting #8871
Summary of Details
Company |1 oeation | Hours Payrate |Preferred |Necessary
Name personality | qualifications
and skills
Langstong | Lowe Full time, {$9.00to |Outgoing, |Minimum
Cali Street and jneedto  1$10.50  |driven, typing rate:
Center 3rd work basic 30 words per
Avenue, [every day computer |min.
Princeton, | of the skills
New week.
Jersey

To: d7xcl-683829838@jobcraigslist.org

From: hansenjeremy83@yahoo.com

Subject: Re: Start your career at Langston Call Center
Date: 10/27/2008 at 7:33 AM

Hello,

I'm interested in the Monday to Friday daytime job. Please review my application for a position at your company. I saw your
advertisement on Craigsliston October 27th, 2008. I currently live in Trenton, NJ, but I will relocate to Princeton on the first
day of November. I can work at Langston Call Center starting November 5th.

I obtained my Bachelor of Arts from Princeton University in April, 2005, I recently completed a three month.computer
programming class, and I'm very good with computers. As you can see from my resume (attached), I have:

- a bachelor’s degree from an accredited institution,

- achieved high grades throughout my college career.

- gained managerial experience at well-known grocery store chain.
I look forward to hearing from you.

Sincerely,

Jeremy Hansen

42. What kind of person is Langston Call Center looking for?
(1) Someone who is socially confident. (2) Someone who is new to computers.
(3) Someone who is introverted. (4) Someone who can work nights, Monday to Friday.

43. What is unique about the hourly pay at Langston Call Center?
(1) Itis higher during night shifts than daytime shifts. (2) More pay is offered to employees who can type at least 30
words a minute.(3) It's higher at Langston Call Center than it is at other call centers in NJ. (4) 1t's higher because
Langston Call Center has hi-tech equipment.
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44. Which piece of information in the position summary is false?
(1) The location. (2) The howrs. (3) The pay rate. (4) The necessary qualifications,
45. Which position does Jeremy Hansen want to apply for?
(1) The 10:00 PM to 5:30 AM position. (2) A managerial position. (3) A position as a call agent in Trenton. (4) The
8:30 AM to 5:30 PM position.
46. How soon after changing cities does he want to start work?
(1) Three days later. (2) One day later. (3) On the same day. (4) Four days later.

Questions 47 - 50 refer to the following article:

Book Your Conference Space Now!

Conference Space Finder is Chicago’s premier locator for event space bookings. We offer a go-between service for event
planners to find appropriate space for their next meeting, conference, or gathering. We are affiliated with a variety of hotels,
events centers, restaurants, and community halls throughout the city. We can cater to all of your specific needs, ranging from a
simple, last minute, four-person meeting to a week-long conference with thousands of attendees. We can also provide catering
and advertising upon special request.

Don’t bother wasting your time searching around; take advantage of Conference Space Finder’s vast network of connections
and booking discounts! Just print off the PDF form from our website, www.conferencespacefinder.com, and mail it to us today!

Conference Space Finder Event Form

Company/Organization Name: Thrifties Clothing Inc.

Contact Person: May Summers

Phone Number: 662-561-3233

Event Name & Quick Description: Annual Staff Party. We are planning a gathering to show thanks to all of our retail staff for a
year’s hard work.

Proposed Event Date: Saturday, December 11th 2009

Proposed Time: 6-9 P.M.

Desired location: Somewhere central is preferred

Anticipated number in attendance: We have a total staff base of just under 500 peaple, but we only expect about half of them to
show up.

Preferred Venue (check one or more): _v__ Restaurant __v__ Hotel Conference Room Community Hail Other
(please explain)

Catering Required? _v__ Yes No .

If yes, please explain: We would like to offer a meal to the staff, with wine and other beverages

Advertising Required? Yes _v_ No

Do you require a stage, sound system, or screen for presentations? Please explain. A stage is not necessary, but we would like a
microphone and small stand for giving announcements.

Live band or recorded music needed? Light recorded music for dining time would be nice.

Additional comments or requests: We need a confirmation on our booking as soon as possible, so that we can make an
announcement to our retail shop staff. Please do not hesitate to call me personally once you have something

Signature: May Summers Date: Sept. 16, 2009

We will reply to you within 3 business days with a proposed venue and booking cost. Thank you for choosing Conference
Space Finder to book your event!

47. Which of the following functions would probably not benefit from Conference Space Finder's service?
(1) An annual meeting of executives. (2) A company dinner with live music. (3) A travel tour heading to Europe. (4) A
book fair for the public.
48. How did Thrifties get the form before they filled it out?
(1) Ina magazine or newspaper advertisement. (2) From the Conference Space Finder website. (3) From another
company that Conference Space Finder helped before. (4) Directly from Conference Space Finder's office.
49. What information did Thrifties add in the additional comments section of the form?
(1) The urgency of their request. (2) The number of retail staff that they have. (3) The kind of food that they want to be
served. (4) Advertising information.
50. Which of the following is incorrect about the Thrifties Annual Staff Party?
(1) It will be on December 11th, 2009. (2) There will be food and drink served. (3) There will be a live band. (4) The
number of people who will arrive is uncertain.



