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1. Please, help yourself to some coffee from the beverage stand at the back of the room.
1. complete 2. complimentary 3. complicated 4. comparative
2. Our researchers have developed an new drug, but we have yet to test it on a human patient.
1. experiment 2. experimentation 3. experimental 4. experimentally
3. Having to France before, Jacqueline knew a few words of French already.
1. been 2. went 3. gone 4. going
4.  Ever since the staff members using the side door to enter the office, the neighbors have stopped
complaining about noise in the hallway.
1. start 2. started 3. has started 4. will start
5. I'will visit Dallas and Cincinnati on my upcoming business trip to the US.
1. either 2. but also 3. two 4. both
6. We want a lower price and they want us to buy larger volume, so I think we will need to strike a and
find a solution that suits both of us.
1. compromise 2. comfort 3. compliment 4. combat
7. Canyou please me to the gardening department?
1. transform 2. transfer 3. transplant 4. transit
8. Anna's evaluation was concise but also well-organized.
1. but 2. not 3. not only 4. never
9. This species of plant is native the northwestern region of Alaska.
. in 2. at 3. from 4. to
10. We have seen a increase in our online sales of digital cameras.
1. tall 2. fat 3. sharp 4. thick
11. She didn’t show up yesterday, be able to come tomorrow.
1. nor she will 2. nor she does 3. nor does she 4. nor will she
12. Tlike everything about the apartment, the rent. It’s too high,
1. as for 2. except for 3. instead of 4. in place of
13. Even though the thief denied the money, the police had found lots of evidence against him.
1. stealing 2. to steal 3. to have stolen 4. stole
14. Many measures are taken to minimize the damage by the typhoon.
1. causes 2. to cause 3. causing 4. caused
15. Taipei, I was born, is a beautiful city.
1. which 2. where 3. when 4. that
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Questions 16-20

Dear Ms. Verma,

Thisisa/an___16___ generated message to inform you that your application to join the Loneliest Planet Travel Forum
__17___. Your username is PritikaTraveler 18 your password is hhh38ud8s. To change your password, please log in to
your account at www.loneliestplanet.com and go to the 'account info' section. The Loneliest Planet Travel Forum is the best
source of up-to-date travel information __ 19 the web. Thank you for choosing us to satisfy all your travel 20 . We
also have many books available with Internet-only discounts. See here: www.loneliestplanet.com/books.

Happy travels!
The Loneliest Planet Crew

16. 1. mechanic 2. mechanically 3. automatic 4. automatically
17. 1. has accepted 2. is accepted 3. has been accepted 4. is being accepted
18. 1. so 2. but 3. and 4. or

19. 1, in 2. above 3. oh 4, within

20. 1. needs 2. wants 3. requires 4. possesses

T
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Questions 21-25

Instructions for Using the Pro 30-Gallon Fish Aquarium

1. Choose a location to set up your aquarium that is near a power source and away from direct sunlight.

2. Rinse the tank and all other decorations, 21 gravel and stones, that will go inside with warm water.
3. Place gravel and decorations inside the tank and arrange 22 you please.

4. 23 the tank up with water to the blue line at the top.

5. Add 5 drops of dechlorinator to the water.

6. Set up the water filtration system on the side of the tank.

7. Set up the heating system (for tropical fish tanks only).

8. Place the hood of the tank on the topand 24 the filtration (and heating) systems.

9. Let the aquarium run for one or two days ___ 25 adding the fish.

21.

include inclusive

1. 2, 3. including 4. concerning
22. 1. like 2. as 3 4. such as
23. 1. Fill 2. Full 3. Filled 4. File
24. 1. setout 2. plug in 3. drop by 4. line up
25. 1. then 2. while 3. for 4. before

Questions 26-30

Memo

To: All security staff at the SAGA Department Store
Subject: Thefts occurring at Champions

The regional manager of Champions Sports Equipment Store, 26 on the first level near the Ice Palace Skating Rink, has
informed usthatheis 27 that internal theft is taking place at their SAGA Department Store branch. According to him,
the branch__ 28 thousands of dollars per month in merchandise, 29 is much more than other branches normally
lose from customer theft. Please watch the store carefully from now on, without _30__ too obvious. Also, please make sure

that you are conducting bag checks on all closing staff members at the end of the night.

Regards,
Rick, Head of Security, SAGA Department Store

26. locate

1; 2. locating 3. located 4. is located
27. 1. attempting 2. collected 3. trustworthy 4. suspicious
28. 1. islosing 2. loses 3. has lost 4. lost
29. 1. that 2. which 3. what 4. who
30. 1. be 2. being 3. tobe 4. don’t be
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Questions 31-33

Restrictions for Online Reservations

We can accommodate parties up to but not exceeding six. For reservations of more than four people, online reservation is not
available. Please call the restaurant between the hours of 9 am and 11 am, 2 pm and 4 pm, or after 9 pm.

Reservations can only be made up to one hour before the time of reservation.

You will need a valid credit card to make your reservation. Cancellations made less than thirty minutes before the time of
reservation will be billed a cancellation fee of $40. Cancellations can be made online or by phone.

To request a specific table, please see our floor
guaranteed.

A confirmation e-mail will be sent to you once your reservation is made.

plan here. Requests for specific tables are first-come-first-serve and are not
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31. A person who wants to make a reservation for five people

1. cando it online, 2. should call in.

3. can't eatin this restaurant. 4. can't make a request for a specific table.
32. What can we assume would happen if you didn't show up for your reservation?

1. They would call to notify you. 2. You would be charged $40.

3. You could not return to this restaurant ever again. 4, You would receive a confirmation e-mail,
33. What warning is given about reserving a specific table?

1. This can be done by phone only.

3. This costs extra.

Al
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2. You might not get the one you ask for.
4. This option is not available,

Questions 34-37

CLOUDITE :
ONLINE FILE STORAGE & FILE SHARING SOLUTIONS

In today’s digital marketplace, companies need to be able to share files
online file storage options to meet your file sharing needs.
choose the solution that works best for your business.

quickly and safely. CLOUDITE offers a variety of
Our prices are highly competitive and our three options allow you to

ESmall Office Basic online 5-12 employees |9 dollars per 1.5 TB of
FPackage sharing for small employee per  storage space
:‘ businesses or month, charged land 3 GB
g teams. on an annual maximum file
| basis size
!Large Business Our most popular|13-75 employees|14 dollars per 3 TB of storage
Package option. Perfect employee per  |space and 6 GB
for office spaces month, charged |maximum file
or medium-sized on an annual size
companies. basis
Enterprise Complete with  |Unlimited Prices depend on |3 TB+ of storage
Package centralized number of a variety of space and 10 GB
administration employees options. E-mail maximum file
and auditing us for a quote.  [size
capabilities, this
is our premium
package.
34. What is the main function of this service?

1. To provide website hosting services to offices.
3. To affix webcams to all the computers in an office space.
Which of the following does not seem to affect the price?

35.

1. The location of the business or office.
3. The amount of storage space needed.

36.

1. Every day.

3L

How often will the company be billed for the service?
2. Once per week.
What is certain with the Enterprise Package?

1. The number of employees that should use it.
3. The options it comes with.

Questions 38-41

2. The number of workers in the company.
4. The size of files that can be uploaded.

2. To assist workers to share large electronic files.
4. Torid a company's computer network of viruses.

3. Once per month.

2. The price per employee.
4. The maximum file size.

Monthly Board Meeting
Teleconference Minutes

May 9, 2001
18:00-18:48

EAE L

4. Once per year.



&AW R

REIRE 108 BEE (Z)BEAEEFASE
ZRXFEEX AR 524 % 4/6 B
HIARER ATULELHCHETERER;, ATUERFE, ATUMERTES -

Directors Present: Elias Williams, Jerry Haldwell, Andy Slovak, Michelle Gartner, Robert Luider, Samuel Clarke
Host: President Samuel Clarke

Directors Absent: Tina Levesque, Brandon Murji

Samuel Clarke called the meeting to order and asked if there were any topics to add to the agenda. Jerry Haldwell proposed the
addition of the topic of employee dissatisfaction regarding recent changes to dress code.

Samuel Clarke rejected the proposal due to time constraints and suggested Jerry Haldwell to pursue the matter with him
personally after the teleconference.

Robert Luider, Treasurer, presented the sales figures for the preceding month. Net income $134,010 reported. Jerry Haldwell
requested a detailed breakdown of sales figures be faxed to each director. Robert Luider agreed to do so before noon of the
following day.

Michelle Gartner discussed the policy changes going into effect in the next month. Employees will no longer be eligible to get
staff discounts for family members. All staff purchases will have to be rung in by a manager or assistant manager.

Andy Slovak reported his concern over a lack of communication between departments. Jerry Haldwell proposed the creation of
a shared cafeteria space to encourage interoffice communication. Samuel Clarke agreed to consider the possibility.

Samuel Clarke closed the conference with a reminder to ensure all policy changes are enforced.

38. What is the purpose of the document?

1. Itis an outline for what shall be discussed in an upcoming meeting.

2. It is a record for what transpired during a teleconference.

3. It is 2 memo for all staff to ensure they are aware of policy changes.

4. Ttis a letter for the president of the company to inform him of what needs to be changed.
39. Which topic was proposed but not allowed to be included in the discussion?

1. Employee dissatisfaction. 2. Sales figures.

3. Policy changes. 4. Lack of communication.
40. What will be sent out to all the directors following the discussion?

1. A copy of the minutes. 2. A breakdown of the sales figures.

3. A list of the policy changes. 4. A reminder to ensure policy changes are enforced.
41. What idea is suggested to increase communication between departments?

1. Allow more discounts. 2. Have managers ring in sales.

3. Employees can eat in the same area. 4. Have an employee games day.

Questions 42-46

October 1, 2004
Dear All Navy Deodorant Co.,

I 'am a regular user of All Navy Unscented Stick Deodorant, and have been for several years. Recently, I received a Christmas
gift from a family member of one case (6 bars) of your All Navy Sporty Stick Deodorant. I found that after using it for a couple
days, I developed an itchy rash on my armpits. I tried to return the product, but unfortunately I can’t return it to the original
place of purchase. (It’s a chain store called Shopper’s Drug Mart found across Canada, but my relative bought it from a branch
located on the other side of the country). The store in my city recommended that I contact the company directly.

Sc? basically, I can’t continue using the product, nor can I return it. Therefore, I have enclosed the remaining five unused bars in
this package. Ideally, I would prefer that you mail me five of your regular, unscented bars as a replacement. If that’s not

possible, I'would also satisfy with a cash refund. Since I am a longtime consumer of your products, I would strongly appreciate
if you could remedy this situation for me and I will continue to purchase All Navy products.

Thanks in advance,
Sadam Sandler
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Dear Mr. Sandler,

First and foremost, we would like to thank you for your continued patronage. We are always happy to touch base with our
regular customers and hear that they get good use out of our fine line of deodorants.

Secondly, and no less importantly, I sincerely apologize on behalf of All Navy Deodorant Co. for your negative experience
with our All Navy Sporty Stick Deodorant. It sounds like you most likely had a mild allergic reaction to one or more of the
perfumes used in the Sporty Stick. This is uncommon, but it does happen. We would advise that you continue using the
unscented variety and stay away from any of the other scented ones, such as “musk” and “sea breeze.”

Enclosed in this package please find five replacement bars of All Navy Unscented Stick Deodorant, plus a coupon for two
dollars off your next All Navy purchase, redeemable at any location that sells All Navy products in Canada.

I'trust that this will more than satisfy your request, and thanks again for choosing All Navy.

Warm regards,
Cynthia Miller, Customer Service Recovery Specialist

42. What was wrong with the original product?

1. There should have been six bars in the case but there were only five. 2. The product had an unnatural smell.

3. The man had an allergic reaction on his skin. 4. The deodorant was incorrectly labeled.
43. What did the man do with the one stick of sporty deodorant that he used?

1. Sent it back to the company. 2. Returned it to the shop.

3. Sent it back to his relative. 4. We are not sure.
44, Why couldn't the man return the product?

1. Because he had opened it. 2. Because he doesn't have the receipt.

3. Because it was purchased in another city. 4. Because cosmetic products are non-refundable.
45. What advice is given by Cynthia Miller?

1. To return the product to Shopper's Drug Mart. 2. To use up the rest of the stick that he opened.

3. To avoid using the company's scented products. 4. To wash the deodorant off his skin.
46. What can we guess was the man's feeling when he received this letter?

1. Apologetic. 2. Satisfied. 3. Frustrated. 4. Sentimental.

Questions 47-50

INTERNAL MEMORANDUM

TO: Administrative Staff

FROM: Mr. Saitou

DATE: Monday, November 24, 2008
RE: Thanksgiving

Happy Thanksgiving, everybody!

I am writing to let you know that I will be out of town as of tomorrow to attend a conference on safety in the workplace, and I
will not return until next week. Remember that since Thursday and Friday will be national holidays, all weekly reports must be
handed in on Wednesday. Also, please don’t forget to hand out the Thanksgiving baskets on Wednesday afternoon before the
employees leave the office. Just as a reminder, just because Friday is “Black Friday” (i.e. the biggest shopping day of the year)
it doesn’t mean that employees are permitted to sneak out early. I will be checking all the punch cards upon my return.

2

If you have anything urgent to discuss with me, please do it today. When I return, I’d like to have a meeting about fine-tuning
or sales strategy. Please try to come up with some ideas and I will ask each one of you to give a 5-minute presentation in the

meeting. In order for me to choose a meeting time that works for everybody, please fill in the attached schedule of available
times and leave it in my mailbox before the end of the day.

HEas
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Thanks for your cooperation,
Mr. Saitou

47.

48.

49.

50.

What gift will the company be giving out for Thanksgiving?
1. Gift baskets. 2. Conference tickets. 3. Turkeys.
What is not allowed on Wednesday?

1. Calling in sick. 2. Thanksgiving shopping. 3. Leaving the office early.

If somebody has an important question, when should they ask Mr. Saitou?

1. November 24 2. November 25 3. November 26
What should the recipients of this email put in Mr. Saitou's mailbox?

1. Their five-minute presentation.

2. Their ideas for fine tuning the sales strategy.

3. Their copy of this memorandum.

4. Their schedules of available times next week.

4, Bonus checks.
4. Going to work.

4. November 27





