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I. Sentence Completion.
1. New patients should arrive fifteen minutes before _ scheduled appointments.
(1) they (2) them (3) their (4) themselves.
2. The __ version of the budget proposal must be submitted by Friday.
(1) total (2) many (3) final (4) empty
3. Teresa May ___ by the executive team to head the new public relations department.
(1) choose (2) chose (3) was choosing (4) was chosen
4, Belle Theater will ___allow customers to purchase tickets on its website.
(1) yet (2) since (3) soon (4) ever
5. Al Office Products offers businesses a ____ way to send invoices to clients online.
(1) secure (2) secures (3) securely (4) securest
6. According to the revised schedule, the manufacturing conference will begin at 9:00 A M. --___ 8:00 AM.
(1) now (2) when (3) due to (4) instead of
7. While the station is undergoing repair, the train will proceed ___ Canterbury without stopping,.
(1) aboard (2) through (3) quickly (4) straight
8. Confident that Mr. Victor Brown was ____ more qualified than other candidates, Trendy Corporation hired him as the new
vice president. (1) much (2) very (3) rarely (4) along
9. The restaurant critic for the Montreal Times __the food at Peacock Eatery as affordable and authentic.
(1) ordered (2) admitted (3) described (4) purchased
10. The Merrywood shop will hold a sale in January to clear out an ___ of holiday supplies.
(1) excess (2) overview (3) extra (4) opportunity
11. According to the city planning director, Adelaide’s old civic center must be __ demolished before construction on a new
center begin. (1) completely (2) defectively (3) plentifully (4) richly
12. An accomplished skater ___, Mr. Loewenstein also coaches the world champion figure skater Sara Krasnova.
(1) he (2) him (3) his (4) himself
13. Although the author ___ presents the purchase of real estate as a safe investment, she later describes times that it might be
risky. (1) highly (2) afterward (3) initially (4) quite
14, Please instruct employees with questions concerning the new payroll policy to contact ___ or Ms. Singh directly.
(1) me (2) I(3) mine (4) my
15. This website advises customers to review their orders carefully as it is difficult to make changes _ an order is submitted.
(1) right away (2) once (3) by means of (4) following
16. Because of ___ regarding noise, the hotel manager has instructed the landscaping staff to avoid operating equipment before
9:30 A.M. (1) symptoms (2) opponents (3) complaints (4) materials
17. The research released by Henford Trust ranked automobile companies according to sales ___ and financial position.
(1) performer (2) perform (3) performance (4) performed
18. For 30 years, Big Tent company has been the premier ___of circus equipment for troupes around the world.
(1) provides (2) provision (3) provider (4) providing
19. The Handsome Company has just started a lunchtime fitness program, and employees are encouraged to .
(1) collect (2) order (3) win (4) join
20. The seminar will be attended ___ professionals in the food service industry.
(1) of (2) over (3) as (4) by

11. Paragraph Collocation.

To Sunil Pai<sp8410@xmail.co.uk>

From; Fabrizio Donetti,customerservice@palazzadesign.co.uk.

Date; Friday, 1 July

Subject; Order#491001

Dear Mr. Pai:

Thank you for your recent order. _(21)_ the brown linen suit you ordered is unfortunately not available in your size at this time,
we do have the same style in stock in light gray. _(22) .

If you order now, we can offer you a 15% discount on the suit, as well as free shipping on your _(23)_ order, so you could
have the items by next week. If you are interested, please e-mail our customer service department and mention the order
number above.

We apologized for any inconvenience this may cause you. We _(24)_forward to serving you and providing you with
fashionable apparel in the future.
Sincerely,
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Fabrizio Donetti

Customer Service Representative,

21. (1) After (2) Although (3) Even (4) When

22. (1) We could send you one of these right away. (2) Thank you for returning them. (3) These will be available early next
season. (4) You may exchange your new suit for a larger size.

23. (1) ready (2) general (3) entire (4) thorough

24. (1) look (2) looked (3) were looking (4) had been looking

For the first time, the Oakville library is conducting a survey to learn how it can be better (25) the needs of the public.
The information gathered from the survey responses will help guide _(26)_ five-year plan. (27)_

The survey can be completed online at www.oakvillelibrary.org/survey. Visitors can also pick up a _(28)_ of this form at
the circulation desk on the first floor. Library patrons are strongly encouraged to complete the survey. The Oakville Library is
open Monday to Friday from 10:00 A.M. to 8:00 P.M. and Saturday and Sunday from 1:00P.M. to 5:00 P.M. For more
information, called 555-0130.

25. (1) met (2) meet (3) meeting (4) meetings

26. (1)its (2) his (3) your (4) theirs

27. (1) The questions are the same as those used five years ago. (2) Patrons of the library are welcome to the event. (3)
membership will be renewed after five years. (4) This plan covers programming, services, and materials.

28. (1) placement (2) showcase (3) magazine (4) copy

_(29)_. starting this April, the North-South express train will ne longer be stopping at Green Street Station, This will affect the
express service only; local train service will continue uninterrupted to all stations on the North-South line, _(30)_ Green Street
Station. Please speak with a conductor or visit our website if you have any questions.

Additionally, we would like to remind passengers to be _(31)_to others at all times. An increasing number of passengers are
expressing irritation with the level of (32) . Please remain mindful of those around you and keep mobile phone use at a
minimum when you ride the train. i

Thank you for your cooperation and for riding Montego Metro.

29. (1) Montego Metro is announcing fare increases. (2) Note that Green Street Station will soon close. (3) New station
facilities are available on this line. (4) Please be advised of a change to train service.

30. (1) regarding (2) including (3) added to (4) given that

31. (1) adjacent (2) incompatible (3) polite (4) frequent

32. (1) noise (2) expense (3) precision (4) personnel

Rowes Atlantic Airway Baggage Policy
Each passenger (33)_ to carry one piece of hard baggage onto the plane without charge. The carry-on item must ot exceed
the dimensions 56 cm x45 cm x25 cm, including the handle and wheels. No carry-on bag should weigh more than 23 kg.
Passengers should be _(34)_ to lift bags into the overhead storage bins unaided. These _(35)_ do not apply to bags that are
checked in at the service desk.
A laptop computer bag, school backpack, or handbag may also be brought on board. _(36)_.
33. (1) allowed (2) is allowed (3) allowing (4) had been allowed
34. (1) able (2) ably (3) abled (4) ability
35. (1) transfers (2) suggestions (3) duties (4) restrictions
36. (1) Please inquire at the service desk if it will be permitted on your flight. (2) It should be stored under the seats when not
in use. (3) Thank you for becoming a member of the flight crew. (4) Therefore, they will be available for a small
additional fee.

III. Reading Comprehension

Question 37-39 refer to the following email.
To: CanyonMaster@gmail.com

From: Smurf90210@hotmail.com

Sent: June 14, 2013, 11:23

Subject: Reservations

Dear Mr. Capello,

My name is Alexandra Roach and I was wondering if you have any vacancies at your lodge on the weekend of June 27-29. If
that weekend is not available, we could come on July 4-6 or July 11-13, but the former is preferable. I noticed on your website
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that you have a slightly larger, separate cabin that could sleep up to ten people. Is that available for those dates? (1) 1 will be
traveling with quite a large group of friends --ten in total including myself-- and it would be preferable if we could all stay in
the room for the duration of the trip. If the cabin were to be available, what would the price be per person? _(2) Also, is there
a bathroom in the cabin? _(3)_ I also noticed on your website that you could help us procure back-country hiking permits as
well. _(4)_ My friends and I are particularly keen on doing the Bear River trail, but if you had any other suggestions, we would
gladly be open to consideration. That’s all for now; I look forward to your response. Thank you for your time.

Thanks,

Alexandra

37. In which of the positions marked (1), (2), (3), and (4) does the following sentence “Or should we use the toilet/bathing
facilities of the main building instead?” best belong to?
MH1@)23)34) 4

38, When does the writer of this email prefer to stay at the lodge?
(1) June 27-29. (2) June 14-16. (3) July 4-6. (4) July 11-13.

39. What is NOT true according to the email?
(1) The writer and his friends want to do the Bear River trail. (2) The person writing the email is named Alexandra Roach.
(3) There are eleven people traveling in the group. (4) The group prefers to stay in the same room for the duration of the
trip.

Question 40-41 refer to the following notice.
RIVERSIDE GOLF COURSE

Wichita’s Finest Golfing Facilities

Over 12 square miles of prime turf

Due to a recent high volume of visitors, we strongly recommend advance reservations. In order to make a reservation, a credit
card and exact number of guests is needed. 25% of the total enfrance fees will be charged for no-shows. When arriving at the
course, please bring the original card with which the reservation was made.

Call now to make your reservation at 316-0099-1931

40.What would be the best subheading for this notice?
(1) Listing of Golf Courses in Wichita. (2) How to Book your Day at the Riverside Golf Course. (3) Chart of prices for a
Game of Golf at the Riverside Course. (4) Riverside Golf Course: List of Prices

41. What happens if you make a reservation then don't show up?
(1) Nothing. (2) You just have to call them to reserve a new day. (3) Your credit card will be charged a quarter of the total
price. (4) You won't be able to return there again.

Question 42-43 refer to the following document.

Browning’s Shoe Repair
Order number: VG12983 Drop-off date: November 5
Customer: Janice Goldblatt Contact Number:(873)555-0143
Shoe description
Style: Lady’s dress shoe Size:7 Color: black
Requested repair: fix broken heel Ready by: November 14
Repair assigned to :Jack Burris

Note: Apply 10% frequent customer price reduction. Order will be picked up by Harry Silver.

42. Who most likely is Mr. Burris?
(1) Ms. Goldblatt's assistant (2) A department store sales person (3) An employee at Browning’s (4) A delivery person
43. What does the document indicate about Ms. Goldblatt?
(1) She is ordering a new black dress. (2) She will receive a discount (3) She will visit Browning’s on November 14. (4) She
is attending a special event on November 5

Question 44-47 refer to the following online chat discussion
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Danny Ticker (12:13)
Why haven't we received the desktop order for Telus through the automated ordering system yet?

Teresa Chen (12:19)
I was on the verge of making the sale, but now they've received a better offer from our competitor. I'm afraid we might lose the
sale,

Danny Ticker (12:26)
That is unacceptable. We can't afford to lose this customer. What do you need to make it happen?

Teresa Chen (12:30)
The bottom line is: I need to offer them a lower price. They've had a slow year and are experiencing major budget constraints.

Sonja Metcalf (12:40)
I don't think we can budge on the price. We've already gone lower than we normally do.

Danny Ticker (12:48)
Is there some kind of freebie we can offer them?

Teresa Chen (12:56)
I don't think they care about freebies.

Danny Ticker (1: 06)
Even season tickets for the Warriors home games? We've got five left.

Teresa Chen (1:10)
I've already tried. Sonja, are you positive we can't go just a little lower? The competitor's price in only 3% lower than ours. But
we stand to lose tens of thousands per year if we part ways with this client.

Sonja Metcalf (1: 19)
Listen, here's what I can do. I've just talked to my boss, and she's agreed to let us go down another 5% but that's it. Any lower
than that and we won't even be making enough to cover our base production and shipping costs.
44. What kind of products does this company sell?
(1) computer (2) home appliance (3) garden (4) office supplies
45. Why does Teresa Chen think she won't be able to make the sale?
(1) Another company offered the client a lower price. (2) The client wasn't satisfied with the previous order. (3) The
client wants more freebies. (4) The client thinks this the product isn't worth the money:.
46. What strategy does Danny Ticker suggest?
(1) Giving the client a bigger discount. (2) Giving the client a paid vacation. (3) Giving the client free sporting event
tickets. (4) Giving the client access to VIP benefits,
47. What is the outcome of the discussion?
(1) They agree to give up on keeping this client. (2) The financial department agrees to lower the price. (3) Sonja Metcalf's
boss refuses to give the client a discount. (4) Sonja Metcalf agrees to a 5% discount, but shipping costs will be higher.

Question 48-50 refer to the following message:
Date: Wed., April 11
Call for Joan Carter in loans and accounts department.
Message taken by Jessica Atwater
While you were out, Ricardo Vega of Shadow Visions called.
Time: 1:10 P.M.
Will call back at tomorrow morning.
Message: Mr. Vega has an appointment with you on April 17 at 10 A.M. to finalize the details of his loan. Prior to Tuesday’s
meeting, he wishes to discuss the amount he’s requesting, which he has reconsidered due to a slight change in his business plan.
Our superintendent, Mr. Roland Stein, reminds you to stay in the office at that time for handling this case.
48. What kind of loan has Mr. Vega applied for? (1) A car loan (2) A student loan (3) A personal loan (4) A commercial loan
49. When will Mr. Vega call again? (1) April 11 (2) April 12 (3) April 17 (4) April 18
50. When Mr. Vega call back, the person who should answer the call and handle issues about his loan is (1) Mr. Roland Stein
(2) Jessica Atwater (3) Joan Carter (4) None of the above.



